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Our Chapter will resume weekly 

support groups and monthly meetings 

following the North Shore senior 

center reopening of on-site activities. 

In the meantime, be sure to check out 

the following on-line meetings. 

 
You Are Invited 

 
On Monday, September 14 at 10:00 am, Chapter 

members are invited to attend our Steering 

Committee Meeting, which will be virtual, to listen 

to the plans for our Chapter through the end of 2020 

and beginning of 2021. We would appreciate 

hearing any ideas you may have.   

 

 

 

To register for this Zoom Chapter meeting copy and 

paste this link into your browser. 

https://us02web.zoom.us/meeting/register/tZMrdu-

prT0jGdd1Cw4uhTV13M_-21dCMv88 

The link for the Zoom Meeting will then 

automatically be sent to your email address. 

 

 
Need assistance to Zoom? 

 

The Northwestern University graduate audiology 

students have offered to help our members to use 

Zoom. For those of you who have not yet Zoomed 

with us, please consider the benefits. We are able to 

have weekly conversations and exchange of ideas 

such as face masks, strategies for remaining safe, 

things that make our lives easier, etc. We have the 

advantage of practicing speech reading as masks 

aren’t worn. We’ve taught each other strategies for 

use of technology, such as Otter.ai and speech to  

text apps or using Bluetooth while Zooming. We 

enjoy each other’s company and would like you to 

join us.  

 

You can join most Zoom meetings a few minutes 

early to test out your Zoom features.  

Contact me for more information at 

ElaineCMcCaffrey1@gmail.com   

 

 

North Shore Senior Center Virtual 

Support Groups 

 
These support groups are open to new members. If 

you or someone you know could benefit from some 

group support, please consider dropping into one of 

our meetings. 

 

https://us02web.zoom.us/meeting/register/tZMrdu-prT0jGdd1Cw4uhTV13M_-21dCMv88
https://us02web.zoom.us/meeting/register/tZMrdu-prT0jGdd1Cw4uhTV13M_-21dCMv88
mailto:ElaineCMcCaffrey1@gmail.com


For additional information about North Shore 

Senior Center's various support groups, outreach 

efforts and caregiver services, please call 

847.784.6040 between 9 am - 5 pm, Monday 

through Friday. 

 

Hearing Loss Support Group 
 

During the pandemic, the Hearing Loss Support 

Group, sponsored by the North Shore Senior 

Center,  meets virtually, virtually every Monday 

from 11 am to noon.  To join this group, please 

contact Ana Pinshower at  

apinshower@nssc.org or 847.784.6079.  

 

HLAA Veterans Across America Virtual 

Chapter Meeting 

 
We invite veterans with hearing loss to attend the 

next Veterans Across America Virtual Chapter 

Meeting (VAAVC) online using Zoom 

on September 15, 2020 at 8 pm EST. See 

https://www.hearingloss.org for details. 

 

Sixth annual Hospital Safety 

for People with Hearing Loss 

Program 
 

 
 

On Monday, October 12 hospital representatives 

from Northwestern Memorial Healthcare, UChicago 

Medicine, NorthShore University Healthsystem, 

Rush University Medical Center, Swedish Covenant 

Hospital, Advocate Illinois Masonic Medical Center 

and Weiss Memorial Hospital have agreed to once 

again sit on our panel.  

 

Nick Reed, AuD from John Hopkins University, 

offered a brief presentation of his research on the 

“Big Picture”. His research indicates that patients 

who self-identify or are identified as having hearing 

loss and have access to effective communication 

and/or technology, have shorter hospital stays, 

better health outcomes, fewer 30 day returns, and 

their medical costs are generally less than patients 

whose hearing loss is not addressed.  

 

The panelists will each describe what their hospital 

is currently doing to address the needs of patients 

with hearing loss. Our members will have 

suggestions to offer to the panelists and our 

audience.  

 

The meeting will be virtual this year. As always, we 

will have a congenial conversation between the 

panelists, and the panelists and our members, who 

are patients at these hospitals. This program is for 

the mutual benefit of both the hospitals and our 

hearing-loss community. 

         

2019 - 2020 Chapter Sponsors 
 

Platinum Level ($200 or more) 

        Northwest Speech and Hearing Center  

        Audiology Associates of Deerfield, PC  

 Sheri Gostomelsky and Mark Christian  

        Sharon L. King Foundation 

        Jane Mueller  

        Suzanne Kaatz 

        Margie Cox, “To provide captioning services” 

        Ruth Lucchesi, Claude A. Lucchesi Memorial 

 

Gold Level ($100 or more) 

        Elaine and John McCaffrey 

        Gwen and Cary Weiner, In Memory of      

 Libby and Joe Sanes 

 

Silver Level ($50 or more) 

        Toby Nicholson 

 

Bronze Level ($25 or more) 

        Betty De Gryse Buino 

        Charles Ecanow  

 

We are very grateful to these Sponsors for their 

generosity and support of HLAA Chicago North 

Shore Chapter.  NOTE: if your name or business is 

not listed correctly, please let us know. 

 

mailto:apinshower@nssc.org
http://feedproxy.google.com/~r/HLAANews/~3/wlluAdFaUjM/?utm_source=feedburner&utm_medium=email
http://feedproxy.google.com/~r/HLAANews/~3/wlluAdFaUjM/?utm_source=feedburner&utm_medium=email
https://www.hearingloss.org/


                     
 

 

Meeting News 

 
Upcoming Programs 

Meetings will be held on-line unless otherwise 

stipulated 

 

September 14, 2020 Monday at 10:00 a.m. Chapter 

Steering Committee Meeting open to members of 

our Chapter 

  

October 12, 2020 Monday at 10:00 a.m. Hospital 

Safety for people with Hearing Loss Program  

 

November 14, 2020 Saturday at 2:00 p.m. Juliette 

Sterkens and Ginevra Ralph will present about the 

new hearing loops at Shedd Aquarium  

 

Date and venue to be determined,  

Paul Pessie AuD & Dr. Tracy Murphy AuD will 

present about testing to evaluate patients with 

vertigo or dizziness/imbalance.   

 

 
 

 

 

Virtual Audiology Students/Chapter Meet  

  

 
 

Not all of you are attending our weekly meetings on 

Zoom, but we’re here to assure you that it’s pretty 

easy, even if you’re a not-very-skilled-computer 

user. It’s a lot easier than braving bad weather on a 

winter Monday and driving to the Senior Center 

from an hour away, let me tell ya! 

 

At our last Chapter meeting, we shared our Zoom 

screens with graduate audiology students from 

Northwestern and Dr. Liz Meyer, clinical faculty 

audiologist at Northwestern University Hearing 

Clinic. 

 

Some of you may remember that back in “normal” 

times, once a year a similar group would meet with 

us one afternoon once a year. The students would 

tell us their focus as audiologists, while we clued 

them in on our needs as hard-of-hearing patients. 

That’s what happened this year via Zoom. It was 

interesting to listen to the varied ambitions of these 

young almost professionals, a litany of very 

different specialties! Many of them intend to work 

mainly with children, some want to focus on 

cochlear implants, and some hope to do research on 

correcting hearing disorders. I got the feeling they 

were surprised by some of our suggestions for 

maximizing their work with clients, much of which 

seemed new to them.  Dr.Meyer has promised to be 

available to us in the future, and may even drop in 

on our meetings, virtual or otherwise. 

 
                                                                       Bindy Bitterman 

 

Meandering  

Through A Hearing World 

Stepping Out During A Pandemic 
by Linda  Bilodeau. 



Meeting up with friends during a pandemic can 

bring on a few surprises, and so it was for my 

husband and me. After the number of new Covid 19 

cases trended downward in our area, we accepted an 

invitation to join some good friends for dinner at a 

nearby restaurant. In our town, restaurants, 

supermarkets, and businesses ask people to wear 

masks. Most folks around here comply with those 

requests.  

We arrived at the restaurant ahead of our 

reservation, a habit that allows me to choose a good 

hearing table, one situated in a corner where I can 

sit with my back against a wall. This restaurant 

happened to have booths near a back wall, a perfect 

hearing seat. Once settled, I looked around and felt 

safe. The waiters, moving about the dining room 

wore masks. The tables closest were empty. Thus, 

there was little background noise. There was no 

music. It was going to be a good evening, hearing 

and health wise. 

Like most with hearing loss, I find it tough to hear 

in restaurants. Mix dozens of people, talking at once 

with the clang and clatter of dishes, and background 

music, and you have a hearing nightmare. 

Coronavirus has ratcheted up the hearing stakes. 

You wonder if the people you encounter are 

asymptomatic virus carriers. You cannot read your 

masked waiter’s lips while he runs through the list 

of specials at the speed of sound. Your worry plays 

havoc on your ability to concentrate, thus affecting 

your hearing. 

I put aside such thoughts, determined to enjoy the 

evening. The husband of my friend was recently 

diagnosed with cancer. It was important for them to 

have a good time. Soon our friends arrived. It was 

nice to see them. As we caught up, they, too, 

noticed the quiet table, how we were alone in a 

large area. They complimented me on my table 

choice. 

In a flash, our situation changed. Just after we 

ordered wine, another waiter headed our way with a 

group of eight people and seated them at a table to 

our left. My husband and I looked at each other 

astounded. Why did the waiter pick that table when 

there were a dozen others like it and available in 

other areas of the restaurant? Would my friend with 

cancer be safe? I surveyed the distance between our 

table and theirs and quickly decided that the other 

diners were more than six feet away. 

We carried on, enjoying the good wine, food, and 

conversation. Luckily, I had my mini mic and 

whipped it out so I could reduce the conversation 

coming from the nearby table. My new hearing aids 

with artificial intelligence technology are a gem. 

These tiny but powerful devices, coupled with my 

mini mic, have all sorts of automatic sound 

reducing capabilities. They have made hearing in 

noise easier. 

As we were leaving, my husband apologized to our 

friends. Maybe we should have changed tables, he 

said. No worries, our friend with cancer told us. All 

that mattered to me is being out. 

The pandemic has affected all of us. Those of us 

with hearing loss and comorbidities face all kinds of 

challenges. We have to consider our health and 

hearing needs. I’m certain there will be better 

treatments for Covid 19 and a vaccine. For now, all 

we can do is meander through this strange hearing 

world, using technology for our hearing needs while 

understanding that the best times are those spent 

with the people dearest to us. 

               

 HLAA News 
 

Calling All kids and doll aficionados!  

Here’s Another Chance to Win A Joss Doll 
 

 
 

2020 Girl of the Year, Joss Kendrick 

Joss was born with hearing loss and wears a 

hearing aid in her right ear. 
Children, ages 5-12, have until September 21 to 

enter the  Walk with Joss Kids Contest. Kids can 

submit an illustration or statement that explains why 

https://www.goodmorningamerica.com/living/story/american-girls-2020-girl-year-1st-doll-hearing-67899838
http://hlaa.convio.net/site/R?i=uiV_HwqxhbR7CaxkwV7qkQ


they want to walk with Joss. The winner will be 

revealed during the online celebration. 

 

 

 

 
Chicago Walk4Hearing 

 

We’re not stopping! 

Chicago Walk4Hearing is going virtual 

this year. 

NEW DATE 

Sunday, October 4, 2020 

Join us for an entertaining celebration, share stories 

about your hearing journey and its challenges – all 

to inspire and motivate one another. Then, go 

outside and walk with family and friends in your 

neighborhood. It’s an experience not to be  

missed. 

Register at: 

http://hlaa.convio.net/site/TR/Teamraiser/Chicago

Walk?pg=entry&fr_id=2641  

Contact either Christine Rudolph 

c1rudolph@comcast.net or Ronnie 

Adler, radler@hearingloss.org if you have questions 

or just to say hello.  
 

Hearing health and helping people with hearing loss 

is as important as ever. The new date provides more 

time to spread the word, grow your teams, and raise 

funds to support our community.  So, lace up your 

shoes and let’s get started! 

 

There’s strength in numbers and we can accomplish 

so much by working together toward a common 

goal. And the goal for today is - to have you join 

my Walk4Hearing team - Sound Off for 

Hearing!  
 
http://hlaa.convio.net/site/TR/Teamraiser/ChicagoWalk?t
eam_id=48233&pg=team&fr_id=2641 
 

A huge shout out to Amy Meservey for already 

raising $1015 for our team!!! 

 
                                                       Christine Rudolph 

 

Shop at smile.amazon.com/ch/27-3871624 and 

Amazon will donate to the Hearing Loss 

Association of America Chicago North Shore 

Chapter.     

 

 

   

HLAA2021 Convention in San Diego 

June 24-26, 2021 

Future HLAA Conventions 

2021: San Diego, June 24-26, Town and Country 

2022: Tampa, June 23-25, JW Marriott Tampa 

2023: New Orleans, June 27-July 2, New Orleans 

Marriott 

 

 

 

Editors’ note:  We frequently publish website links 

If you have a problem with a link, please let us 

know and we will attempt to provide a printed copy 

of the reference.  

Mike Wehman wehmans@comcast.net                  

Liz Hupp          Liz@Hupp.com                                         

http://hlaa.convio.net/site/TR/Teamraiser/ChicagoWalk?pg=entry&fr_id=2641
http://hlaa.convio.net/site/TR/Teamraiser/ChicagoWalk?pg=entry&fr_id=2641
mailto:c1rudolph@comcast.net
mailto:radler@hearingloss.org
http://hlaa.convio.net/site/TR/Teamraiser/ChicagoWalk?team_id=48233&pg=team&fr_id=2641
http://hlaa.convio.net/site/TR/Teamraiser/ChicagoWalk?team_id=48233&pg=team&fr_id=2641
https://smile.amazon.com/gp/f.html?C=1ISN78MKH9BO5&K=335GHMLLUNWPP&M=urn:rtn:msg:201711261709243e998692f70f4f958c3b0d8c4fc0p0na&R=2QXN90TCYDI2Y&T=C&U=http%3A%2F%2Fsmile.amazon.com%2Fch%2F27-3871624&H=TGCVNDHNIX5ZIRJTWBNLXG15NMOA
mailto:wehmans@comcast.net

