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        Join us for our regular meeting at the  
        North Shore Senior Center 
       161 Northfield Rd, Northfield, IL            

                           

 
September 2019  

Chicago North Shore  

Chapter Newsletter  
 

 
 

We are gearing up for the Chicago 

Walk4Hearing on Saturday, September 

28.  Festivities begin at 10:00 am. It will 

be located on Cannon Drive between W. 

Diversey and W. Fullerton Parkway in 

Lincoln Park.  

 

Our ‘Sound Off for Hearing” team will be 

representing the HLAA Chicago North 

Shore Chapter and we are ready to take 

on the  

 

 

 

 

challenge! We hope you can join our team 

or support us by making a donation.  For 

further details on our team, please visit 

http://hlaa.convio.net/site/TR/Teamraiser/ChicagoWalk
?team_id=46414&pg=team&fr_id=2562  
 

For further information about the Chicago 

Walk4Hearing please click here. For more 

information on the Chicago walk please 

visit 
http://hlaa.convio.net/site/TR?fr_id=2481&pg=entry  

 

 

 

CALENDAR – Programs begin at 10:00 

  

September 9 – Emergency Preparedness/Personal  

      Safety Chief Burke, Northfield Fire Dept and  

      Officer Aniolowski, Northfield Police Dept 

October 14 – Hospital Safety for People with 

      Hearing Loss  

November 11 – Traveling with Service Animals: 

       By Air, Road, Rail and Ship,  

       Henry Kisor, retired book editor of the Sun- 

       Times & his dog Trooper 

December 9 – Annual Holiday Party 

January 13, 2020 – Dr. Pam Souza 

 

 

           
 

Please be aware that sometime soon, 

Northfield Road will be reduced to 1-lane 

in the northbound direction from Winnetka 

Road to Willow Road. Detour signs will be 

placed to guide motorists and maintain 

access to businesses, including the NNSC. 

 

 

http://hlaa.convio.net/site/TR/Teamraiser/ChicagoWalk?team_id=46414&pg=team&fr_id=2562
http://hlaa.convio.net/site/TR/Teamraiser/ChicagoWalk?team_id=46414&pg=team&fr_id=2562
file:///C:/Users/liz/Library/Containers/com.apple.mail/Data/Library/Mail%20Downloads/8B52AB98-4B6F-40EE-94AB-DAC702ED3F10/HLAA-CNS.newsletter.082019.docx
file:///C:/Users/liz/Library/Containers/com.apple.mail/Data/Library/Mail%20Downloads/8B52AB98-4B6F-40EE-94AB-DAC702ED3F10/HLAA-CNS.newsletter.082019.docx
http://hlaa.convio.net/site/TR?fr_id=2481&pg=entry
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Next Meeting – September 9 
                              

Safety and Hearing Loss Advice 

from the Experts 
 

If hearing problems cause you or someone you 

know to worry about hearing smoke and CO alarms 

or about what's happening in an emergency, 

come learn how to prepare at this educational 

program kindly presented by the Northfield 

Fire and Police Departments. 

 

                        

Hospital Panel – October 14 
Fifth Annual Panel Discussion on 

Hospital Safety for People with Hearing 

Loss 
 

Those with hearing problems, as well as their 

friends, family, and caregivers, are invited to this 

panel discussion composed of expert representatives 

from several area hospitals.  They will help you 

learn how to advocate for yourself in challenging 

medical settings as well as how their hospitals  

use tech devices to make your experience easier and 

safer.  This program is presented by the Chicago 

North Shore Chapter of the Hearing Loss 

Association of America.  The auditorium is 

equipped with a hearing loop and will have live 

captioning.  Please join us.  Free.  North 

Shore Senior Center, 161 Northfield  

Road, Northfield.  847-784-6079 or visit us at 

wwwHearingLossChicagoNorthShore.com. 

 

                    

 

2019 - 2020 Chapter           

 Sponsors 

 
Platinum Level ($200 or more) 

 

Northwest Speech and Hearing Center  

Audiology Associates of Deerfield 

PC Sheri Gostomelsky, Mark Christian and 

Lizt Meyer AuD                        

Sharon L. King Foundation 

Jane Mueller  

 

Gold Level ($100 or more) 

 

Elaine and John McCaffrey 

Gwen and Cary Weiner, In Memory 

Of  Libby and Joe Sanes 

 

Silver Level ($50 or more) 

 

Toby Nicholson 

 

Bronze Level ($25 or more) 

 

Betty De Gryse Buino 

Charles Ecanow  

  

CHICAGO NORTH SHORE CHAPTER                                                      

SPONSORSHIP PROGRAM 

 

We are grateful to these Sponsors for their 

generosity and support of HLAA Chicago North 

Shore Chapter.  NOTE: if your name or business 

is not listed correctly, please let us know. 

 

To become a Sponsor, please pick up a Sponsorship 

Application Form at one our meetings or contact 

any of our Chapter officers.  Please visit our website 

at www.HearingLossChicagoNorthShore.com to 

learn more about our activities. 

             

 

 

 

http://www.hearinglosschicagonorthshore.com/


 

3 
 

HLAA News 
 

Action Alert! Improve the Quality of Live 

TV Captions —Your Comments Needed 

by September 13! 

 
Deaf and Hard-of-Hearing Consumer Groups and 

Researchers Call on the FCC to Improve the Quality 

of Live Captions 

 

On July 31, Telecommunications for the Deaf and 

Hard of Hearing, Inc. (TDI), the National 

Association of the Deaf (NAD), the Hearing Loss 

Association of America (HLAA), the Association 

of Late-Deafened Adults (ALDA), the Cerebral 

Palsy and Deaf Organization (CPADO), Deaf 

Seniors of America (DSA), the Deaf/Hard of 

Hearing Technology Rehabilitation Engineering 

Research Center (DHH-RERC), the Twenty-First 

Century Captioning Disability and Rehabilitation 

Research Project (Captioning DRRP), the 

Rehabilitation Engineering Research Center on 

Universal Interface & Information Technology 

Access (IT-RERC), and the National Technical 

Institute for the Deaf petitioned the Federal 

Communications Commission (FCC) to address 

long-standing quality problems with captioning 

for live television programming. The petition was 

supported by the American Association of the 

DeafBlind (AADB). 

 

As the petition explains, consumers routinely 

report serious problems with the accuracy, timing, 

completeness, and placement of captions on live 

programming, including local news, sports, and 

weather. The petition asks the FCC to build on its 

existing standards for the quality of captions by 

setting metrics for acceptable quality of live 

captions. The petition also urges the FCC to 

provide guidance for new captioning systems that 

use automatic speech recognition, which have the 

potential to provide captions with improved 

timing and lower cost but also routinely cause 

significant accuracy problems. Consumer groups 

and researchers also will be submitting additional 

feedback to the FCC, including an analysis of 

hundreds of consumer responses gathered 

by HLAA in a recent survey. 

  

We need your help! The FCC has asked for 

comments from the public about the petition, and 

it’s important that they hear from deaf and hard of 

hearing consumers. If you’ve had experiences 

with captions for live TV programming that 

you’re willing to share with the FCC, you can do 

so online. 

 

Submit your comments to the FCC by 

September 13. 

 

Read the petition 

https://www.fcc.gov/ecfs/filing/10801131063733 

 

Enter your comments online and remember to 

enter 05-231 in the “Proceeding(s)” field to ensure 

that your comment is added to the record.  

 

Questions?  Contact advocacy@hearingloss.org 

  
 

 

    Close-Minded Captioning 
 

Awareness by Amber Gordon 
 

Sound can provide remarkable connections to the 

world around us. As a Longwood University 

communication sciences and disorders student, I’ve 

come to better understand how people with hearing 

loss experience sound, and that improvements to 

accessibility are urgently needed. 

I have typical hearing, but know from Longwood 

professor Mani Aguilar, Au.D., that insufficient 

access to auditory information can have negative 

emotional and social consequences in many areas of 

life, including entertainment. Watching a TV show 

with a friend with typical hearing and not 

understanding why they are laughing is bound to 

make one feel left out. 

While hearing aids and cochlear implants are 

extraordinarily beneficial to communication, many 

people with hearing loss rely on captioning to fully 

https://www.fcc.gov/ecfs/filing/10801131063733
https://www.fcc.gov/ecfs/filing/10801131063733
https://www.fcc.gov/ecfs/filing/10801131063733
mailto:advocacy@hearingloss.org
https://hearinghealthfoundation.org/blogs/close-minded-captioning
https://hearinghealthfoundation.org/blogs/category/Awareness
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access audiovisual media. Because of its necessity, 

the Americans with Disabilities Act (ADA) requires 

closed captioning for video transcripts by state and 

local government entities and “places of public 

accommodation” (including universities, libraries, 

and hotels). Sections 504 and 508 of the 

Rehabilitation Act require the electronic 

communications of U.S. federal offices and 

federally-funded organizations to be accessible and 

captioned. For TV programs, the Federal 

Communications Commission (FCC) requires TV 

captions to be “accurate, synchronous, complete, 

and properly placed.” The 21st Century 

Communications and Video Accessibility Act calls 

for “video programming that is closed captioned on 

TV to be closed captioned when distributed on the 

Internet.” 

But there are no existing laws to address captioning 

in the majority of online video. This was brought to 

light when the National Association of the Deaf 

sued Netflix for the lack of closed captioning on 

videos on their site. The district judge ruled in favor 

of closed captioning on streaming services; 

however, because this was not a Supreme Court 

ruling, the case did not establish a national model 

for ADA’s standards for online services and 

businesses.  

Many streaming services do include closed captions 

within their video services with no stipulations for 

quality. As noted in HuffPost, the Netflix series 

Queer Eye had inaccurate captions that censored 

profanity and changed words being used in multiple 

instances. A Reddit user states that shows on 

Netflix and Amazon Prime, in general, do not 

signify who is talking when they are off-screen, 

creating confusion as to which character is saying 

what.   

Meanwhile, platforms like YouTube and Facebook 

remain unregulated. Enabling auto-captioning on 

videos is merely an option for video creators, and, 

in many cases, this auto-generated captioning is not 

accurate. For precise captions, video creators must 

make manual edits, which can be time-consuming 

or expensive. Consider also that tone and verbal 

inflection can change the entire meaning of a 

sentence. Spoken words are just part of the piece the 

puzzle for those who rely on captions. According to 

The Atlantic, machine translation “can’t register 

sarcasm, context, or word emphasis. It can’t capture 

the cacophonous sounds of multiple voices speaking 

at once, essential for understanding the voice of an 

angry crowd of protestors or a cheering crowd. It 

just types what it registers.”  

We already have requirements for government 

programming and news alert systems. We have 

accessibility laws for television and even for some 

online content. But as entertainment becomes 

increasingly digital, these regulations must be 

transferable. 

Otherwise, information remains lost in translation 

because captioning laws are only applicable to some 

circumstances. Isn’t access for everyone, regardless 

of hearing ability, enough reason to advocate for 

expanded captioning? Why must those with hearing 

loss be kept back by where we’ve drawn the line on 

accessibility? 

If you are a hearing individual, I encourage you to 

place yourself in the shoes of someone with hearing 

loss. Mute your TV for a day. Mute the sound on 

your device playing YouTube or Facebook and 

enable closed captioning. How long does it take 

until you get annoyed? Frustrated? I’m willing to 

bet not very long.  

It is undeniable that closed captions have 

contributed greatly to the advancement of 

accessibility for people with hearing loss, but much 

work remains. We have to recognize the urgency of 

reliable captioning in online media. 

What can we do? If you’re in a restaurant and notice 

that there are TVs playing without captions, politely 

request them. If you run a business where there are 

waiting rooms and lounges with televisions, please 

turn on captions. If you watch YouTube and notice 

that one of your favorite creators does not caption 

their videos, leave comments or write emails to 

encourage them. Hold streaming services like 

Netflix and Amazon Prime accountable by letting 

them know when captions are inaccurate or poorly 

transcribed. Lastly, if you’re watching television or 

your favorite show and you notice poor closed 

https://www.3playmedia.com/resources/accessibility-laws/
https://www.3playmedia.com/resources/accessibility-laws/
https://www.3playmedia.com/resources/accessibility-laws/
https://www.fcc.gov/consumers/guides/21st-century-communications-and-video-accessibility-act-cvaa
https://www.fcc.gov/consumers/guides/21st-century-communications-and-video-accessibility-act-cvaa
https://www.3playmedia.com/2015/07/23/nad-v-netflix-ada-lawsuit-requires-closed-captioning-on-streaming-video/
https://www.3playmedia.com/2015/07/23/nad-v-netflix-ada-lawsuit-requires-closed-captioning-on-streaming-video/
https://www.huffpost.com/entry/queer-eye-star-karamo-brown-i-will-stand-up-for-deaf-and-hard-of-hearing-fans_n_5b34e139e4b0cb56052010a5?guccounter=1
https://www.reddit.com/r/deaf/comments/azcxvp/closed_captions_whats_your_pet_peeve/
https://www.theatlantic.com/entertainment/archive/2014/06/why-tv-captions-are-so-terrible/373283/
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captioning, file a complaint to the Federal 

Communications Commission under the “Access 

for People with Disabilities” section of their 

Consumer Complaint Center.  

 
 

 

 

 
 

Save-the-Date for HLAA2020 Convention in 

New Orleans!  New Orleans Marriott 

June 18 – 21, 2020 
 

                

 

                    
      That’s Entertainment     

                 

The League of Chicago Theaters provides a full 

schedule of accessible live performances in the 

Chicago area at www.chicagoplays.com/access  

 

For captioned movies and venues please check out 

CAPTIONFISH at www.captionfish.com 

 
CHICAGOPLAYS ACCESS is a monthly 

communication service to promote accessible 

performances for people with disabilities.  A 

number of theaters and other venues, time, date and 

special accommodations are listed on their website 

at theatre@loctcontact.ccsend.com. 

 

The BROADWAY IN CHICAGO series usually 

includes at least one Open-Captioned performance 

in the run.  Please check their website for details. 

www.broadwayinchicago.com/tickets/accessible-

information/           

A good source for information on all looped 

venues, such as libraries and other public facilities 

is www.loopfinder.com, which includes national as 

well as local installations. 

 

Open-Caption movies are shown every 

Saturday at AMC Streets of Woodfield 601 N. 

Martingale Road, Schaumburg.  

 

 

                        

Other Groups Want You to Know 

 

                 
 

HLAA Chicago Lincoln Park Chapter 
 

Chapter meetings are usually held on the first 

Saturday of each month.  As always, CART 

captioning and FM systems will be available for 

your use.  

 

The Second City  

230 W North Ave, 2nd floor, Room 208 

Chicago IL 60610  

 

Next Meeting 

Saturday, September 7 

6 to 6:30 pm - Social Time 

6:30 to 8 pm - Program 

 

https://consumercomplaints.fcc.gov/hc/en-us/articles/204231424-Accessibility-Complaint-Filing-Categories
https://consumercomplaints.fcc.gov/hc/en-us/articles/204231424-Accessibility-Complaint-Filing-Categories
http://www.chicagoplays.com/access
http://www.captionfish.com/
mailto:heatre@loctcontact.ccsend.com
http://www.broadwayinchicago.com/tickets/accessible-information/
http://www.broadwayinchicago.com/tickets/accessible-information/
http://www.loopfinder.com/
https://www.hearingloss.org/
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Legislative Updates and Advocacy Related to 

Hearing Loss 
 

Rachel Arfa, Attorney for Equip for Equality, will 

present on legislative updates and advocacy related 

to hearing loss. 

 

The Chapter would also like us to note: 

 

The Harris Theater of Chicago is finally in a 

position to schedule some testing of our infrared 

induction neck loops at the Harris. They are hoping 

to do this during the afternoon of Friday, September 

13--looking at 3:30pm-5:00 pm to have folks onsite 

testing in different areas during a live rehearsal with 

Elgin Symphony Orchestra. If this is something that 

seems feasible on your end, they would love to have 

a group (anywhere between 3-5 folks, if possible) 

onsite to walk around through all of seating 

levels/sections and provide some feedback! If you 

are interested, contact Hillary 

at hpearson@harristheaterchicago.org. 

 

 

     
The Illinois Cochlear Implant Chapter is a not-

for-profit chapter of the national Hearing Loss 

Association of America. 

 

They meet six times a year on Saturdays in La 

Grange from 2–4 pm   
 

Plymouth Place   

  315 N La Grange Road 

  La Grange Park, IL 60526 

  (708) 354-0340 

 

Meetings will be held in Dole Hall on the main 

floor of Plymouth Place, which is looped and also 

has CART.  For further information about 

upcoming meetings, please refer to 
http://www.illinoisci.com 
 

                                                                                    
 

As an extremely important service to our  

Chapter’s loyal BEAR fans, here is the 

upcoming 2019 REGULAR GAME football 

schedule.   
 
THU 9/5       PACKERS            7:20PM      NBC 
SUN 9/15     DENVER             3:25PM      FOX 
MON 9/23   WASHINGTON  7:15PM      ESPN 
SUN 9/29     VIKINGS             3:25PM       CBS 
SUN10/6      OAKLAND          NOON         FOX 
SUN 10/20   SAINTS               3:25PM       FOX 
SUN 10/27   CHARGERS        NOON          FOX 
SUN 11/3     EAGLES              NOON          FOX 
SUN 11/10   LIONS                 NOON          CBS 
SUN 11/17   RAMS                 7:20PM        NBC 
SUN 11/24   GIANTS              NOON          FOX 
THU 11/28   DETROIT            11:30AM     FOX 
THU 12/5     COWBOYS         7:20PM        FOX 
SUN 12/15   PACKERS            NOON          FOX 
SUN 12/22   CHIEFS               7:20PM        NBC 
SUN 12/29   VIKINGS             NOON          FOX 

 

 

Editors’ note:  We frequently publish website links 

to further information related to newsletter articles.  

If you have a problem with a link, please let us 

know and we will attempt to provide a printed copy 

of the reference.  

Mike Wehman wehmans@comcast.net                  

Liz Hupp          Liz@Hupp.com                     

mailto:hpearson@harristheaterchicago.org
https://www.google.com/maps/place/315+N+La+Grange+Rd,+La+Grange+Park,+IL+60526/@41.8203828,-87.8679223,17z/data=!3m1!4b1!4m2!3m1!1s0x880e49f60693bb0f:80
https://www.google.com/maps/place/315+N+La+Grange+Rd,+La+Grange+Park,+IL+60526/@41.8203828,-87.8679223,17z/data=!3m1!4b1!4m2!3m1!1s0x880e49f60693bb0f:80
http://www.illinoisci.com/
mailto:wehmans@comcast.net

